GSM Uptime Report

The initial view of the charts and reports module includes seven tabbed focus areas. The second
of these is the GSM Uptime Report area.

GSM Performance Charts GSM Uptime Report AGS Performance Charts AGS Usage Reports SDE Usage Reports License Manager Charts License Manager Reports
Containers
AGOL Container v

Report Range:

& July 17, 2020 - August 17, 2020 v

Orientation

Landscape v

Font Size

10 v

Slow Threshold Up Thresheld

[ ] Append Detailed Report Information

Disclaimer:

Color thresholds are set to display warning colors
on columns.

Default Values

This is a report and is selectable on a container basis. The reporting is done off the historical
Database (enabled under settings/engine/history enabled)

Uptime reporting has been made flexible, as different institutions have different uptime
requirements.

Containers - from the drop down menu, select the Container you want to report on.

Report Range - Select the date range, business hours, and if needed exclude weekends in the
report.

(Custom date ranges are selected by selecting the starting month, clicking on the first day,
scrolling through the months and select the end day.)

*** Be aware that long date ranges can take awhile for the report to finish
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Click Apply for the settings to take effect and the window closes.

The Orientation option allows the standard Portrait or Landscape. For most cases, the default
portrait orientation will suffice. Use landscape orientation in cases where vendor, manager, or
computer names are very long.

The Font Size option is also present to assist with cases of very long names. If you find your
service names being truncated by an ellipsis '...", then try lowering the font size.

Threshold(s) - These are changeable and are for easy identification within the report for
possible issues or needed attention.

Slow Threshold Up Threshold
10% 20% 75 859

Detailed Disclaimer - option to append detailed information about reporting columns

[ | Append Detailed Report Information

Note: If you are on version 4.2.0 you will now see the option to export to a CSV file as shown in
the screenshot below.
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Slow Threshold Up Threshold

|| Append Detailed Report Information

Export to CSV

Create - to generate the report

Columns -
Manitor Toital Down Host Slow | Up Down % Slow | Up %
Counts Dowm Warning Warning %
(2) Host Check-Host Check - 5 4,160 0 0 0 4. 160 0% Ly 100%
(3) AGS Usege Check-AGS Usage Check - 2/ 60 360 a [ 0 360 0% 0% 100%

Monitor - name of check within the container. Left hand number is the point number within the
container. Numbers after description - 2 / 60, means this point is dependent on point #2
(host check) and runs every 60 minutes.

Total counts - How many times this point ran during the Report Range selected.

Down - How many times this point was down during the Report Range selected.

Host Down - Added additional down counts if needed when the dependent ID reported

down. If the dependent ID was down 3 times and ran every 5 min, and this point runs every 15
min, an additional 1 host down count will be added to this point because this point didn't attempt

to run and probably would have been down.

Slow / Warning - How many times this point was slow or warning during the Report Range
selected.

Up - How many times this point was Up during the Report Range selected.
Down % - Percentage of time this point was down during the Report Range selected.

Slow / Warning % - Percentage of time this point was Slow or Warning during the Report
Range selected.

Up - Percentage of time this point was up during the Report Range selected.

The image below is an example output in Google Chrome (without the Detailed Report
Information)
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GSM Uptime Report

GSM Container: https://fvags106a:644 3/arcgis
Report Range: 11/30/19 to 12,3118 from 06:00AM - 06:00PM

Slow Range: o 10-20% | e More than 20%
Up Range: 75-B5% | Less than 75%

Report Generated on 12/31/2018, 2:29:30 PM

Maonitor Slow |
Warning

(2) Host Check-Host Check - 5 4,154 a [1] i 4,154 D% [1.5 100
(3) AGS Usage Check-AGS Usage Check - 2/ 60 360 1] o [+] 360 0% 1008
(B) Secured Map Service-DavinAGSTestMap - 2/ 15 1,388 a [1] o 1388 0% 100%
(7) Secured Feature Senice-DavinDavinCountiesFostGISPEa - 2115 1,3a7 a o 1 1,386 0% 100%
(B) Secured Map Service-DavinDavinCountiesPostGISPEa - 2/ 15 1,3 a [1] 4 1,387 0% 0.20% 100°%
(8) Secured Feature Sendce-DavinDeavinTestMapFeatweSensce1i8a - 2 /.. 1,386 1] o 1 1385 0% 0.07% 1008
(10) Secured Map Service-Davin/DavinTestMapFeatureSendceddta - 2/ 15 | 1,33 a 1] 1,381 a 0% _ 100%
(11) Secured Map Service-SampleWoridCites - 2/ 15 1,388 1] 1] [1] 1,388 0% 0% 100%
[14) test print-tast print - 15 1,429 13 1] 36 1,380 0.91% 252% 20.09%
(15) Wi CPU-\WMI CPU - 2115 1,388 1] o 3 1,386 0% 0.22% 1008
(16) WhMI Mam-¥Whil Mem -2/ 15 1,437 a 1] fis 544 0% _ 100%
(17) Wil Disk-WHhI Dugk - 2 715 1,388 a 1] a 1,388 0% (15 100%
[18) Wil Mem - over-WWhil Mem - over - 2/ 15 552 a 1] 110 442 D% 19.83% 100%
Totals ! Averages 19,040 13 o 2439 16,588 0.07% 12.E1% 89.93%

* Disclaimer - Report calculations factor in the "Host Down® column to account for when a dependent service's host goes down.

The image below is an example output in Google Chrome (with the Detailed Report Information)

GeoSystemsMonitor Uptime Report

Slow Range: 0 10 2% |.Hu-ur.r|m
Contamer Narme: ASOL Container Up Ramnge: TH.&E% | T Lesathan TS%
Report Range: 07/18/20 to 0B/ &20 from 06:00AM - 06:00PM Report Generated on BN 82020, 2:45:14 PM

Diovam Haost Slow |

Dhowin Warming

[2) Weai Map-Tos! Gaoksgy WS - 15 i L] 0 L] 10 0% 0% T
Totals | Averages 10 0 0 -] 10 0.00% 0% 100.00%

* Disclaimer - Ropant caloulations Baciar in ihe "Host Dasn™ column 1o scooun for when 4 depanden] service’s Ros! goas down.

Detailed Raport Information:

Monitor: Nama of chack within tha containgr, Laft Rand numbar i the posnd nusmbss within B conlainer. Numbers afer descriplion - 2 [ B0, meand. this poind @ depsndsnl
on point 82 (host check) and nuns every B0 minules.

Total Counta: Mo marmy limes this poirt ran during the Report Range sslected
Doswn: How anry fmas this point was down during the Report Range selecied

Hoat Down: Added addSonal down counits i disd wihan The depaendant 1D rop d down. B ihae depandent 1D wis down 3 timed and ran avery 5 minules, and this point
ming ey 15 miraies, an additional 1 hos! Sown cound will be adced B0 this poent Epcause This posn Giar stiempt i run and probably wiald havd Besn Soen

Siow ' Warning: Mow many trmes this point was siow or waming during the Report Range selected.

Uips Herw masry times this peint was Up during Sa Repan Range solecied.

Down %: Percentage of ime this point was down during the Reporl Range selected

Slaw ! Warning %: Pencentage of ime this poird was Slow or Wasning during the Repon Rangs selected.
Wips Parcardage of tmi this point was up during the Repor Rangs selecied

Article ID: 469
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